
No. 1116. Software Publishers—Estimated Revenue, Expenses, and
Inventories: 1998 to 2000

[In millions of dollars (72,098 represents $72,098,000,000), except percent. For taxable and tax-exempt employer firms. Cov-
ers NAICS 5112. Estimates have been adjusted to the results of the 1997 Economic Census. Based on the North American Indus-
try Classification System; see text, this section, and Section 15, Business Enterprise. Minus sign (-) indicates decrease]

Item
1998 1999 2000

Percent
change,
1999-00

Revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72,098 80,959 88,042 8.7
Personal computer software revenue, total . . . . . . . . . . . . . 11,818 12,940 13,819 6.8
Enterprise software revenue, total . . . . . . . . . . . . . . . . . . . 20,580 22,849 24,755 8.3
Systems and systems management software revenue . . . . . 10,130 12,261 13,809 12.6
Electronic commerce enabling technologies and software . . . (S) (S) (S) (S)
Mainframe computer software revenue, total . . . . . . . . . . . . 8,065 8,676 8,700 0.3

Other services revenue, total . . . . . . . . . . . . . . . . . . . . . . 13,625 16,076 17,443 8.5
Implementation and customization . . . . . . . . . . . . . . . . . 4,597 5,428 5,727 5.5
Software upgrades and maintenance . . . . . . . . . . . . . . . 7,224 8,575 9,431 10.0
Software user training . . . . . . . . . . . . . . . . . . . . . . . . . 1,201 1,313 1,580 20.3
Internet access fees . . . . . . . . . . . . . . . . . . . . . . . . . . (S) (S) (S) (S)
Web hosting and design. . . . . . . . . . . . . . . . . . . . . . . . (S) (S) (S) (S)
Web site advertising . . . . . . . . . . . . . . . . . . . . . . . . . . 15 35 49 39.9

Other revenues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,117 6,883 6,800 -1.2

Expenses: Selected purchases, total . . . . . . . . . . . . 4,751 5,460 6,060 11.0
Purchased printing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 627 693 769 11.0
Purchased software reproduction . . . . . . . . . . . . . . . . . . . 2,136 2,413 2,777 15.1
Purchased programming services . . . . . . . . . . . . . . . . . . . 1,987 2,354 2,514 6.8

Inventories at end of year . . . . . . . . . . . . . . . . . . . . 784 863 1,020 18.2
Finished goods and work-in-process . . . . . . . . . . . . . . . . . 665 697 864 24.0
Materials, supplies, fuel, etc. . . . . . . . . . . . . . . . . . . . . . . 119 167 157 -6.1

S Data do not meet publication standards.

Source: U.S. Census Bureau, 2000 Service Annual Survey, Information Sector Services. See <http://www.census.gov/econ/www/
servmenu.html> (released 29 November 2001).

No. 1117. Motion Picture and Sound Recording Industries—Estimated Revenue
and Inventories: 1998 to 2000

[In millions of dollars (58,759 represents $58,759,000,000), except percent. For taxable and tax-exempt employer firms. For
NAICS 512. Except where indicated, estimates have been adjusted to the results of the 1997 Economic Census. Based on the
North American Industry Classification System; see text, this section, and Section 15, Business Enterprise. Minus sign (-) indicates
decrease]

Item
1998 1999 2000

Percent
change,
1999-00

Motion picture and recording industries (NAICS 512):
Operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 58,759 63,091 66,107 4.8
Total inventories. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,370 15,407 15,796 2.5

Finished goods and work-in-process. . . . . . . . . . . . . . . . 14,208 15,230 15,593 2.4
Materials, supplies, fuel, etc. . . . . . . . . . . . . . . . . . . . . . 163 177 203 14.8

Motion picture and video (NAICS 5121):
Operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . . 48,002 51,227 53,660 4.8
Total inventories . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,053 15,101 15,437 2.2

Finished goods and work-in-process . . . . . . . . . . . . 13,942 14,983 15,308 2.2
Materials, supplies, fuel, etc. . . . . . . . . . . . . . . . . . 112 118 130 9.8

Sound recording (NAICS 5122): 1

Operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . . 10,758 11,864 12,447 4.9
Total inventories . . . . . . . . . . . . . . . . . . . . . . . . . . . 317 306 359 17.1

Finished goods and work-in-process . . . . . . . . . . . . 266 248 286 15.3
Materials, supplies, fuel, etc. . . . . . . . . . . . . . . . . . 51 58 73 25.0

1 Estimates not adjusted to the results of the 1997 Economic Census.

Source: U.S. Census Bureau, 2000 Service Annual Survey, Information Sector Services. See <http://www.census.gov/econ/
www/servmenu.html> (released 29 November 2001).

Information and Communications 705

U.S. Census Bureau, Statistical Abstract of the United States: 2002


